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Aberdeen City Council Letter of 25 November 2016 

Aberdeen City Council recognises that antisocial behaviour has a detrimental impact 
on both the community and individuals.  We do expect a reasonable standard of 
behaviour from our tenants and we endeavour to engage with our tenants at every 
opportunity to ensure that they comply fully with the terms of their tenancy 
agreement. 

We have an antisocial behaviour investigation team who work between the hours of 
9am and 4am each day.  The team provide a response service to all citizens of the 
City, regardless of tenure and are fully qualified to measure noise and, if appropriate, 
issue warning notices under Part 5 of the ASB Scotland Act 2004.  As well as this, 
the team will also proactively investigate and case manage persistent or serious 
cases of antisocial behaviour.   

In circumstances where officers have witnessed noise but  considered it to be within 
the permitted levels they would look to resolve the situation through a variety of 
options including, a joint visit with police or a housing officer, referral to mediation, 
referral for housing support, acceptable behaviour contract or warnings. 

In this particular circumstance, where there have been issues in relation to noise, an 
initial determination would need to be considered as to whether the noise was as a 
result of antisocial behaviour or is, in fact, that the complainant has a low tolerance 
to noise because of their own particular situation. 
 
In the event that the noise was as a result of poor sound insulation, the Council (for 
Council tenants only) would arrange for the installation of better sound installation 
being installed where at all possible. This can include whole house insulation should 
the need arise. 
 
If the complainant is affected because of a health diagnosis, then the complainant 
would be referred for a Housing Needs Assessment to determine whether a higher 
priority should be granted to allow them to move to more suitable type 
accommodation. 
 
Although Council officers do not currently have delegated powers to move anyone 
who is simply affected by noise due to their own medical condition, we do have a 
Housing Cases Committee that can consider cases where officers present a report 
on cases where we have been unable to resolve a particular housing situation either 
through the use of delegated powers or through the Scheme of Allocations. 
 
I trust that the above information clarifies Aberdeen City Council’s position.  If you 
require any further information please do not hesitate to contact my colleague, Nicola 
Murray, Antisocial Behaviour Officer on the contact details provided. 


